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Privacy Notice for Research                                            

Impact Evidence Collection 

 

This privacy notice is for individuals providing the Open University with feedback, survey 

responses and testimonials collected as evidence of research impact. It sets out how the 

university uses your personal data, and your rights. 

The Open University is the data controller in relation to the processing activities described 

below. This means that The Open University decides why and how your personal data is 

processed. For more general information about how the Open University processes personal 

data, see our Privacy Notices page. 

 

What is impact and why does the Open University collect data to evidence it? 

Impact can be understood as an effect on, change or benefit to the economy, society, culture, 

public policy or services, health, the environment or quality of life, beyond academia. It defines 

how academic research can make a tangible contribution to our wider society, outside the 

university context. 

In order to corroborate the impact of research, we collect data and feedback to demonstrate and 

provide evidence of the changes and benefits that have been achieved. This corroboration is 

particularly important for the Research Excellence Framework (REF)1  assessment where 

evidence is used to validate claims made by the university. 

 

 

 

1 The Research Excellence Framework (REF) is a nationwide evaluation of research in UK higher 
education institutions (HEIs), led by Research England on behalf of all four UK higher education 
funding bodies. Its purpose is to provide accountability for public investment in research and 
produce evidence of the benefits of this investment. The outcome informs future funding allocations 
to universities to continue research and provides benchmarking information for the higher education 
sector. 

https://about.open.ac.uk/strategy-and-policies/policies-and-statements/website-privacy-ou
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What information do we collect about you and how do we collect it?  

We will collect data directly from you when we ask for input to evaluate research, when we 

conduct surveys about the impact of our research and knowledge exchange activities, and 

where we ask for feedback whilst we carry out research evaluation. The information we collect 

includes testimonial letters, emails, survey responses and/or feedback forms after events. In 

some cases we will collect data from publicly available sources. 

Testimonials and some surveys and feedback will be linked to your personal data, where data 

may include: name, organisation, job title, email address and contact details, the nature of your 

interaction with the Open University, and the evidence to corroborate the impact of the 

research.  

Some survey responses and feedback forms will be anonymous, and others will be fully 

anonymised before publication. The participant information sheet will inform you about this. 

 

How do we use your data? 

We will use the data to record and assess the effectiveness of our research impact; we will also 

use the data to inform the University’s submission to the REF 2029. This is necessary for us to 

carry out our public task of conducting academic research, as set out in our Charter. 

Upon completion of the REF assessment, and unless otherwise requested, all case studies will 

be made publicly available by Research England. Please note that if you are providing a 

testimonial your job title and quotations from your statement will be included in the impact case 

study; however, your personal data, such as your name and contact details, will not appear in 

the case study. Although case studies will be submitted to Research England (RE) in full for 

assessment purposes, you are able to request that any information included in your testimonial, 

including your job title, is redacted from the public version of any case study. 

 

Who do we share your information with? 

Anonymous information will be shared with Research England (RE), who is conducting 

REF2029. If you provide a testimonial, your name and contact details will be shared with 

Research England on request, to validate claims of impact. RE is part of UK Research and 

Innovation (UKRI) and UKRI is the data controller for personal data submitted to the REF2029. 

UKRI may pass your data, or parts of it, to any of the following organisations that need it to 

https://about.open.ac.uk/sites/about.open.ac.uk/files/files/ecms/web-content/Charter.pdf
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inform the selective distribution of public funds for research and to carry out their statutory 

functions connected with funding higher education: 

• Department for the Economy, Northern Ireland (DfE) 

• The Commission for Tertiary Education and Research, Wales (Medr) 

• Scottish Funding Council (SFC) 

UKRI and the organisations listed above will use the information to analyse and monitor the 

REF 2029. This may result in information being released to other users including academic 

researchers or consultants (commissioned by the funding bodies), to carry out research or 

analysis, in accordance with the Data Protection Act 2018 and the General Data Protection 

Regulation (GDPR) (Regulation (EU) 2016/679). Where information not previously published is 

released to third parties, this will be anonymised where practicable. 

UKRI will require that anyone who has access to your data, held in UKRI’s records, paper or 

electronic, will respect its confidentiality and will only process it in accordance with instructions 

issued for the purposes specified by UKRI. 

Parts of your data will be passed to the REF expert panels and advisory panels (whose 

members are independent of UKRI) for the purpose of conducting a systematic evaluation of 

submissions, in accordance with predetermined criteria and methods. All panel members are 

bound by confidentiality arrangements. 

The Open University uses third party suppliers and service providers for various services, 

including file storage and survey provision. When we use third party service providers, we only 

disclose to them any personal information that is necessary for them to provide their service and 

we have a contract in place that requires them to keep your information secure and not to use it 

other than in accordance with our specific instructions. 

The Open University will not share your information externally for any other purposes without 

your consent unless exceptional circumstances apply. 

 

Do we transfer information outside the UK?  

Generally, information you provide to us is stored on our secure servers, or on our cloud-based 

systems which are located within the UK. 

However, there are times when we do need to store information outside the UK. If we transfer 

your information outside of the UK, we will take steps to ensure that appropriate security 

measures are taken with the aim of ensuring that your privacy rights continue to be protected as 
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outlined in this policy. This would either be imposing contractual obligations on the recipient of 

your personal information or ensuring that the recipients are subscribed to international 

frameworks that aim to ensure adequate protection. 

 

How long do we keep your personal information for? 

If we collect your personal information, the length of time we keep it for is determined by number 

of factors, including our purpose for using the information and our legal obligations. 

• Some survey responses and feedback forms are anonymous, where no personal data is 

collected. Others will be fully anonymised before publication.  

• In some cases, name, contact details and job role will be retained alongside the 

evidence provided as follow up may be required for the purpose of evidencing impact.  

• Name, contact details and job role will be also retained alongside testimonials 

UKRI will securely store data relating to impact case studies until completion of the REF2029 

post-submission audit and then securely dispose of all material. 

Where The Open University retains personal information such as names and contact details, we 

will keep these until completion of the REF2029 post-submission audit and then delete them. 

Testimonials will also be retained until completion of the REF2029 post-submission audit and 

then deleted within one year.   

Anonymous impact evidence, such as anonymous survey responses, that contain no personal 

or sensitive information will be retained by the University in order to facilitate future REF 

submissions. 

 

Your rights 

You have a number of rights in relation to your personal information, which apply in certain 

circumstances. In order to exercise any of these rights, please contact us using the details 

below 

You have the right; 

• To access your personal information that we process 

• To rectify inaccuracies in the personal information that we hold about you 
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In some circumstances, you also have the right: 

• To have your details removed from systems that we use to process your personal data  

• To restrict the processing of your personal data in certain ways  

• To object to certain processing of your personal data by us  

If you are concerned about the way we have processed your personal information, you can 

complain to the Information Commissioner’s Office (ICO). Please visit the ICO’s website 

www.ico.org.uk for further details. 

 

Contact us 

Please direct any queries about this policy or about the way we process your personal data to 

our Data Protection Officer using the contact details below. 

Email: data-protection@open.ac.uk 

Telephone: +44(0)1908 653994 

By post: The Data Protection Officer, The Open University, Walton Hall, Milton Keynes, 

MK7 6AT 

Data subjects within the EU can contact the Data Protection Officer c/o the Open University in 

Ireland: Holbrook House, Holles Street off Merrion Square, North Dublin 2, D02 EY84. 
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