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Privacy Notice – Safeguarding 

 

Scope 

1. This document sets out what we do with your personal data when safeguarding 

concerns are reported to The Open University.  

2. This document applies to you if you report a safeguarding concern, if a safeguarding 

concern is reported about you, or a safeguarding concern is reported where you are at 

risk. 

 
Who we are 

3. The Open University is the data controller in relation to the processing activities 

described below. This means that The Open University decides why and how your 

personal information is processed. 

4. Where this policy refers to “we”, “our” or “us” below, unless it mentions otherwise, it’s 

referring to The Open University.  

 
How we collect and hold your personal information 

5. If information is brought to the attention of a member of Open University staff about a 

potential safeguarding risk, that member of staff is obliged to notify the Welfare Team. 

This could include the name of the person identifying the issue, the names of the 

individuals potentially at risk, and the name of the person they are at risk from, as well 

as details of personal circumstances which relate to the safeguarding concern. 

6. This information may include “special category” data, for example, about health or 

disability, sexual life or sexual orientation. 

 
How we use your personal information 

7. We use this information to assess whether there is a safeguarding risk, and if there is 

any action that we need to take to keep individuals safe. This is a statutory and legal 

obligation informed by legislation including Keeping children safe in education 2024 
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(publishing.service.gov.uk) and The Care Act 2014 and equivalent legislation for 

Scotland, Wales and Northern Ireland.  

8. The condition for processing special category data for this purpose would be that it is 

in the substantial public interest, for the purposes of protecting an individual from harm 

(see DPA 2018 sch 1 (part 2) 18.1).  

9. We also keep statistical information about the number of safeguarding concerns that 

have been raised, and how they were resolved. This is in our legitimate interest to plan 

our services. 

 
Who do we share your information with? 

10. We will share information with police forces, and government agencies, where we 

deem it necessary to protect an individual. This is a legal and moral obligation. 

11. We use third party suppliers and service providers for the provision of, for example, 

specialist safeguarding advice. 

12. When we use third party service providers, we only disclose to them any personal 

information that is necessary for them to provide their service. We have a contract in 

place that requires them to keep your information secure and not to use it other than in 

accordance with our specific instructions. 

13. Disclosure to a third-party request for safeguarding-related information may be 

necessary, where The Open University knows of any reason why, for example, a 

student or alumni may not be suitable to work with children under the age of 18 or 

adults at risk.  

14. Information relating to safeguarding concerns will be shared with consent where 

possible, but may be shared without consent where necessary, in accordance with HM 

Government guidance. 

 
Do we transfer information outside the European Economic Area (EEA)? 

15. Generally, information you provide to us is stored on our secure servers, or on our 

cloud-based systems which are located within the EEA. 

16. There are times when we may need to store information outside the EEA. If we 

transfer your information outside of the EEA, we will ensure that appropriate security 
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measures are taken so that your privacy rights continue to be protected as outlined in 

this document. This would either be imposing contractual obligations on the recipient 

of your personal information or ensuring that the recipients are subscribed to 

‘international frameworks’ that aim to ensure adequate protection.  

 
How long do we keep your personal information for? 

17. The Welfare Team keep safeguarding concerns data for three years from the date of 

case closed, if we decide they are not necessary to act on, and for 25 years if we do 

act on them. 

 
Your rights 

18. You have a number of rights in relation to your personal information, which apply in 

certain circumstances under the General Data Protection Regulations. To exercise any 

of these rights, please contact us using the details in the following section of this 

document. 

19. You have the right: 

• To access your personal information that we process 

• To rectify inaccuracies in the personal information that we hold about you. 

20. In some circumstances, you also have the right: 

• To have your details removed from systems that we use to process your 

personal data 

• To restrict the processing of your personal data in certain ways 

• To obtain a copy of your personal data in a structured electronic data file 

• To object to certain processing of your personal data by us 

• To request that we stop sending you direct marketing communications. 

21. If you are concerned about the way we have processed your personal information, you 

can complain to the Information Commissioner’s Office (ICO). Please visit the ICO’s 

website www.ico.org.uk for further details. 

http://www.ico.org.uk/
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Contact us 

22. If you have any queries about safeguarding at The Open University, please contact the 

Welfare Team at Safeguarding-Referrals@open.ac.uk.  

23. The Open University has a nominated Data Protection Officer. If you have any queries 

about this privacy notice or about the way we process your personal information, 

please use the contact details below. 

Email: data-protection@open.ac.uk 

Telephone: +44 (0)1908 653994 

By post: The Data Protection Officer,  The Open University, Walton Hall, Milton 

Keynes, MK7 6AT 

 


