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Statement on Eradicating 
Modern Slavery in Supply 
Chains 
For calendar year January to December 2026 

Issued pursuant to Section 54 of the Modern Slavery Act 2015 
The Modern Slavery Act 2015  

As part of The Open University’s commitment to create a society where people 

are treated with dignity and respect, we publish an annual statement to be 

transparent about what the University is doing to help eradicate modern 

slavery. 

Slavery in the 21st century: 
Slavery isn’t a historical relic. Recent global estimates indicate that it is on the 

increase, with 49.6 million people living in modern slavery in 2022. Of these people, 

27.6 million were in forced labour and 22 million were trapped in forced marriage.  

Although modern slavery can exist in any supply chain, it has been identified that 

manufacturing, construction, agriculture, and hospitality are higher risk supply 

chains.  

https://www.legislation.gov.uk/uksi/2015/1833/contents/made
https://www.antislavery.org/slavery-today/modern-slavery/?gad_source=1&gclid=EAIaIQobChMI55u107PtiAMVAJtQBh1qOD1JEAAYASAAEgJH0_D_BwE
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1In the quarter ended June 2025 ,  5,690  referrals were made into the UK National 

Referral Mechanism. Representing a 7% increase compared to the previous 

quarter (5,295) and a 32% increase compared to the previous quarter Jan to 

March 2025 (4,321).  

About the Open University: 

The Open University, founded in 1969, has a mission to be open to people, places, 

methods, and ideas. Our vision is life-changing learning that enriches society. We 

promote educational opportunity and social justice by providing high-quality 

university education to all who wish to realise their ambitions and fulfil their 

potential. The Open University’s core values are to be inclusive, to innovate and 

to be responsive.  

Our Supply Chain 
Procurement Services at the OU use a range of data to assess supply chain risk. 

In 2024-25, the University spent over £29m out of a total of £140m on goods and 

services, from over 3,000 suppliers, which were deemed high risk for Modern 

Slavery.  The highest risk areas in the procurement of goods and services were: 

• Temporary and Recruitment Employment Agencies (People Services) 

 

 

 

1 Modern slavery: National Referral Mechanism and Duty to Notify statistics UK, quarter 2 2025 - April to June 
- GOV.UK 

https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales
https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales
https://www.gov.uk/government/statistics/modern-slavery-nrm-and-dtn-statistics-april-to-june-2025/modern-slavery-national-referral-mechanism-and-duty-to-notify-statistics-uk-quarter-2-2025-april-to-june
https://www.gov.uk/government/statistics/modern-slavery-nrm-and-dtn-statistics-april-to-june-2025/modern-slavery-national-referral-mechanism-and-duty-to-notify-statistics-uk-quarter-2-2025-april-to-june
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• Building Repairs and Maintenance Services (Estates) 

• Courier Services (Estates/Learning Discovery Services) 

• Cleaning Services (Estates) 

• Desktop, Laptop, Tablet, Computer Purchase (Digital Services) 

• Laboratory Equipment (STEM) 

What we are doing to eradicate modern slavery in our supply 
chains: 
All staff are required to act in accordance with The University Equality Scheme 

2022-2026. It ensures all staff create an inclusive university community and a 

society where people are treated with dignity and respect, where inequalities are 

challenged and where we anticipate, and respond positively to different needs 

and circumstances so that everyone can achieve their potential. It is in this 

context that we have based our approach to eradicating modern slavery in our 

supply chains. 

In our procurement activities, The Open University are members of the Southern 

University Purchasing Consortium (SUPC). Through this consortium and other 

public sector organisations, such as Crown Commercial Services the Open 

University uses framework agreements which also commit to eradicating 

modern slavery.  The SUPC statement is here. 

SUPC Modern Slavery Statement 

Since 2017 The Open University has: 
1. Published and enacted a Modern Slavery Policy,  updated in 2023. 

https://www.open.ac.uk/equality-diversity/sites/www.open.ac.uk.equality-diversity/files/files/Equality%20Scheme%202022-2026.pdf
https://www.open.ac.uk/equality-diversity/sites/www.open.ac.uk.equality-diversity/files/files/Equality%20Scheme%202022-2026.pdf
https://www.supc.ac.uk/app/uploads/2023/01/2021-22-Modern-Slavery-Statement_-Final.pdf
https://www.open.ac.uk/equality-diversity/sites/www.open.ac.uk.equality-diversity/files/files/ecms/web-content/Policies-plans-and-reports/Policies/Modern-Slavery-Policy.pdf
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2. Requested information from our major suppliers in high risk spend 

categories.  

3. Updated The OU Procurement policy to specifically address modern slavery 

and wider equality and diversity in 2023. 

4. Updated procurement processes and tender documentation to ensure the 

risk of modern slavery is considered. 

5. Guaranteed that at least the National Living Wage is paid by the OU 

contractors for high-risk Modern Slavery areas: catering, cleaning, and 

guarding services.  The OU is an accredited National Living Wage Employer, 

committed to paying a wage based on the cost of living to all their staff. 

6. Provided guidance and support to staff involved in major procurement 

projects and developing guidance for smaller contracts. 

7. Put in place a Whistleblowing Policy (effective December 2021) which 

encourages staff to highlight concerns of malpractice. The OU adheres to 

the Public Interest Disclosure Act 1998. 

8. Put in place recruitment policies and procedures which provide advice on 

fair, efficient and effective practice in the recruitment and selection of all 

categories of staff. 

9. Ensured Modern slavery awareness online training is completed by staff in 

high-risk areas: Procurement, Estates, People Services and Digital Services.  

10. Introduced use of The Sustain Supply Chain Code of Conduct (last updated 

2021), allowing the OU to gain commitment and compliance from suppliers, 

with respect to their own organisation and supply chain.  

11. The OU’s Modern Slavery working group has continued to meet on a 

quarterly basis, with representation from all key areas.  

https://www.open.ac.uk/about/main/sites/www.open.ac.uk.about.main/files/files/Procurement/Procurement-Policy-Nov-2020.pdf
https://help.open.ac.uk/documents/policies/public-interest-disclosure-whistleblowing/files/38/Whistleblowing%20%28Dec%202021%20Housekeeping%29.pdf
https://www.sustainabilityexchange.ac.uk/sustain_supply_chain_code_of_conduct
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Achievements for 2025: 
• Continued to engage suppliers to sign up to the Code of Conduct and 

Netpositives supplier tool,  

o 148 suppliers (£83m) who have signed the Sustain Supply Chain 

Code of Conduct. This represents an increase of 15.5% from 2024. 

o 441 suppliers (£47m) who have signed up to NETpositive Supplier 

Engagement – NETpositive Futures. This represents an increase of 4% 

from 2024. 

• Rolled out refresher training to staff in high-risk category areas, Digital 

Services, STEM faculty, People Services and Estates. 69 staff identified, 40 

have completed the training which is approx. 57%. This represents an 

increase of 16% from 2024. 

• Considered how to align our activity with the University’s EDI and 

Sustainability initiatives and made necessary amends to the OU’s 

sustainability impact assessment tool. 

• Published our annual statement to the UK government’s Modern slavery 

statement registry, increasing our compliance from 4 sections completed 

to 5 sections.  

In 2026 the Open University will: 

• Review the supplier mapping exercise to identify high risk contracts and 

work with those contract managers to highlight mitigating actions, through 

appropriate due diligence contract management actions.  

• Continue to encourage staff in high-risk category areas to complete 

training by regularly reviewing the training log and working with the 

https://www.sustainabilityexchange.ac.uk/sustain_supply_chain_code_of_conduct
https://www.sustainabilityexchange.ac.uk/sustain_supply_chain_code_of_conduct
https://netpositivefutures.co.uk/netpositive-supplier-engagement/
https://netpositivefutures.co.uk/netpositive-supplier-engagement/
https://modern-slavery-statement-registry.service.gov.uk/
https://modern-slavery-statement-registry.service.gov.uk/
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modern slavery working group to encourage completion, with an aim of 

70% of identified staff completing the training by the end of 2026. 

 

• Review our work, in line with the Transparency in Supply Chains statutory 

guidance, issued by the Home Office in March 2025 and continue to engage 

with the Modern slavery statement registry by publishing the University’s 

statement on an annual basis and highlighting risks and mitigating actions 

taken by the University. 

• Seek out best practice relating to modern slavery   working in collaboration 

with other HEIs, through the  Southern Universities Procurement Consortium  

• Continue to encourage suppliers to sign up to Netpositives and the OU’s 

supplier code of conduct to encourage good ethical business practise, with 

the aim of increasing take up by a further 10%. 

Any breaches of the policies outlined in this Statement may result in the University 

taking disciplinary action and/or terminating its relationship with an organisation 

or supplier. 

Signed by: 

 

 

 

Prof. David Phoenix  

Vice Chancellor 

 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Ftransparency-in-supply-chains-a-practical-guide&data=05%7C02%7Cclare.fitzhugh%40open.ac.uk%7C16132370a67a49eb9e7e08dd994b7d11%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638835271727751839%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1K8ydfbelCU91AY%2BkC%2BXegC4ihyvMLrFVUceCYHWBxg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Ftransparency-in-supply-chains-a-practical-guide&data=05%7C02%7Cclare.fitzhugh%40open.ac.uk%7C16132370a67a49eb9e7e08dd994b7d11%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638835271727751839%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1K8ydfbelCU91AY%2BkC%2BXegC4ihyvMLrFVUceCYHWBxg%3D&reserved=0
https://modern-slavery-statement-registry.service.gov.uk/
https://www.supc.ac.uk/
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GOVERNANCE & DOCUMENT CONTROL 

Reviewed and approved by  Date 

The Open University Sustainability Co-Ordination Group 
(reviewed) 

Nov 2025 

The Open University Sustainability Steering Group 
(reviewed) 

Nov 2025 

The Open University Vice Chancellor’s Executive (Reviewed 
& Approved) 

Jan 2026 

 

 

THE OPEN UNIVERSITY, a body incorporated by Royal Charter (RC 000391), an exempt charity in England 
and Wales and a registered charity in Scotland (No. SCO38302), and with its address at Walton Hall, Milton 
Keynes, MK7 6AA, Buckinghamshire, United Kingdom 
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